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O6 yrBep:kIeHHH moKa3aTeeH, XapaKTepH3YOIHX 001He KPHTEPHH
OlleHKH KAa4eCTBa 0Ka3aHH$ YCJIYI OPraHH3alHAMH KYJIbTYPbI

B cootBercTBuUM co cratbeit 36.1 3axona Poccuiickoii denepanuu
or 9 oktabps 1992 r. Ne 3612-1 «OcnoBbl 3akoHozarenbcTBa Pocculickon
®enepauyn o KyneType» (Benomoctu Crhesga HaponHbIX JenyTaToB Poccuiickoi
denepaunn u BepxoHoro Coserta Poccutickoli ®enepauun, 1992, Ne 46,
cT. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepauuu, 1999, Ne 26,
cT. 3172; 2001, Ne 1, ct. 2; Ne 53, ct. 5030; 2002, Ne 52, ct. 5132; 2003, Ne 52,
cT. 5038; 2004, Ne 35, ct. 3607; 2006, Ne 1, ct. 10; Ne 45, cT. 4627; 2007, Ne 1,
ct. 21; 2008, Ne 30, c1. 3616; 2009, Ne 52 ct1. 6411; 2010, Ne 19, cT. 2291; 2013,
Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30,

=)

cT. 4217; Ne 30, c1. 4257; Ne 49, cT. 6928) npux a3 bl B a 10!

1.YTBepauTh nOKazaTeNu, XapaKTepu3yloliHe oOlIHe KPHUTEpHUH OLEHKHU
KayecTBa OKAa3aHHUs YCIYT OPraHu3alUsaIMH KYJIbTYPhI, COTTIACHO MPUIIOXKEHHIO.

2. llpusnare yTpaTHUBIOUM CHIy IIpuka3 MUHUCTEPCTBA KYJIBTYDPHI
Poccuiickoii Penepanuu ot 25.02.2015 Ne 288 «O06 yTBep IeHUH NOKa3aTenei,
XapaKTepu3yrolux oOIllMe KpUTepPUHM OLIEHKH Ka4decTBa OKa3aHWs YCIyTr
OpraHM3aluusMH  KyJNbTYphI» (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHUHH
Poccuiickoit ®enepanun 20 Mapra 2015 r., peructpaniuoHHbii Ne 36494),

3. KOHTpPO/B 3a HCIIONIHEHHEM HACTOSILIEro MpHKa3a BO3JIOXKUTH HA NIEPBOrO

3amecTHTeNss MuHKCTpa Ky nbTypsl Poccuiickoit @enepanuu B.B. Apucrapxosa.

Munuctp B.P. Menunnckuii




Ipnnoxenne
K npuKasy MunMcTepcTBa Ky IbTYphl
Poccuiickoit enepanun

ot «05» mas\%& 2015r. Ne 3B\

[TokazaTe/in, XapakTepH3yoiiHe o01He KPUTEPHH OLIEHKH KavyecTBa
OKa3aHHSl YCJIYF OPraHM3alHUsIMH KYJIbTYPbl

Ne ITokaszatean Eaununa I'pynna Cnoco0 onenku
n/n H3IMepeHHsl | opraHM3auui
(3naveHne
noKaszareJis)
1 OTKPBITOCTh H AOCTYNHOCTH HHpOpMaLHU 00 opraHu3auuu KyJabTypbi (ot 0 g0 31)
1.1 |Ilonxoe U COKpaLleHHOoe HAaVMEHOBAHUE ot 0 1o S BCE HaJIn4ue HHQOopMaluu
OpraHu3aluKd  KyJIbTYpPbl, MECTO  HaxOXACHMS, OaiioB OpraHu3alMi | Ha OPULUAILHOM calTe
ITOYTOBBIH aJlpec, CXxema NNpoe3aa, aipec IEKTPOHHOU KyJIbTYpPbl OpraHU3aLUU KyJIbTYPBI

MOYTH], CTPYKTYpa OpraHu3alyy KyJIbTYPbl, CBEIEHUS
06 yupenutene (ydpeauTensx), ydpeauTeIbHbIe

TIOKYMEHTBI

1.2 |MudopMaiius O BBIIOJIHEHHH TIOCYIApCTBEHHOI 0/ or 0 1o 7 BCE HaJInyue UHQOpMauu
MYHUIMIAJIbHOTO 3aJaHusl, OTYEeT O pe3yjbTarax OaJsoB OpraHM3allM¥ | Ha OQUIIMAILHOM caiiTe
NEesITeIBHOCTY OPraHu3aliu KyJIbTYPhl KYJIBTYpPbI OpraHu3alvy KyiabTyphl

1.3 |MiHdopMupoBaHHE O TIPEACTOALIMX BBICTABKAX U or0 105 My3eu Y3y4YeHue MHEeHUS
SKCMIO3MIMAX OpTraHM3allM KyJIbTypbl. BupTyanbHele 0annos noJiydaresiei ycayr

DKCKYPCHH IO OpraHU3alHH KyJIbTYPBI
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WudopmupoBaHue 0 NPeACTOSIMX IPEeACTaBIeHUIX

CHCTeMbl ydyeTa IIocelleHMit caita. Hanuyue
BCTPOEHHOM CHMCTEMbl KOHTEKCTHOIO [IOHCKa 10

ot 0 no 7 TeaTpbl U3y4yeHUEe MHCHUS
¥ IIOCTaHOBKAax Oannos roJiydaresien yeiayr

1.5 | MudopMupoBaHHEe O HOBBIX MEPOTIPUATHAX or 0 no7 KYJIbTYpHO- M3yUE€HUE MHEHUS

Oamios JOCYTOBBIE noJjiy4yaresnel yciyr
Oprasu3alyu
2 KoMdopTHOCTD yC/10BHIi TPE10CTABJCHUSA YCAYT U AOCTYITHOCTD UX noay4enus (or O go 47)

2.1 | YpoBenb koMbOPTHOCTH NpeOHIBaHMUS B OPraHU3aLUN ot 0 o5 BCE U3yYeHHE MHEeHUs
KyJbTYpbl (MeCTa JJisl CHIAEHHUA, rapiepod, uucrora 6amioB OpraHM3aluH NoJiy4aresen yciyr
TTIOMENICHIH ) KYJIBTYPBI

2.2 |llepedeHp yciyr, NpeAoCTaBIsSEMBIX OpraHM3aluei ot 0 1o 5 BCE HaH4ue MHpOpMALTHH
KyAbpTYpbl. OTpaBUYeHUs! 110 aCCOPTHMEHTY YCIYT, baynos OpraHM3allil | Ha o®HUIHaIbHOM caite
OrpaHUHEHUs o notpeburensiMm YCIIYT. KYyJIBTYPBbI OpPraHU3aLUU KyJbTyphl
JononyurensHbIe YCIIyTH, IpeaoCTaBIsIeMble
OopraHuzalyei KyabTypsl. Y CIIyTy, IpeJoCTaBisieMble
Ha  nnaTHo  ocHoBe.  CTOMMOCTH  YCHYT.

IlpenocraBnenue IPEeUMYyHIECTBEHHOIr0  IipaBa
N0JIb30BaHUSA YCIIyTaMK YYpeXKICHUs

2.3 |CoxpaHeHue BO3ZMOXXHOCTH HaBUIALUY 110 CaHTy NIpH or0 105 BCE Halnu4yue HHpopmanum
OTKJIFOYCHHUH TPaPUUYECKUX DIEMEHTOB OhOpMIIeHNUs OasioB Oprasm3ailyM | Ha odHuIMaIbHOM caiTe
caiita, KapTel caiita. Bpems  goctynmHocTH KyJIBTYpHI OpraHU3aluuK KyJIbTyphl
uHhoOpMalyy ¢ YUETOM IepephlBOB B paboTe caiita.

v’ Hannune He3aBHCUMOMN CHUCTEMBI y4eTa MOCeHIeHHH
calita. PackpelTve uHbOpMaALMK  HE3aBUCHUMOH




caiity. becniaTHOCTb, IOCTYITHOCTh HHPOPMALIMK Ha
caitire. OTcyTCcTBHE HapylmeHHH OTOOpa)keHHMs,
dopMaTHpoBaHUs WM UHBIX JieQeKTOB HH(pOpMaLU
na caiite. /lata ¥ BpeMs pa3MmelleHHs HHPOPMALIFH.
Hoctyn x pazneny «HesaBucumas olieHKa KauecTBa
NIPEAOCTaBICHUS YCILyr» HOMKeH ObITh obecrevyen He
Horee yeM 3a 2 repexojia o CaiTy ¢ UCIIOIH30BAHNEM
MEHIO HaBUTall1U

2.4 {Hanuyue [ONOJHUTENBHBIX YCIYr OpraHU3aluH ot 0 o 8§ MY3€eH, TeaTphl U3y4YEeHUE MHEHHUS
KyJbTypbl  (MecTa  ODIIECTBEHHOrO  IUTaHHS, Hanos noJy4areneif yciayr
NpOBeNeHHUE HHTEPaKTHUBHBIX Urp,

TeaTPaJIM30BaHHbIX MEPOIPUATHH, Ay AMOTH 1)

2.5 | CTOHNMOCTB JIOTIOJIHUTEIBHBIX yCIyT ot 0 10 9 onbimoTexu U3YYEeHHE MHEHHUS
(KcepoxonvpoBaHME, 3aKa3 KHUTH B JApPYyroi 6aJIIoB nojy4areneit yciyr
oubnuoreke, HHPOPMUPOBAHHNE O BO3BpATE HYXHOU
KHUTH, BO3MO>KHOCTB OTJIOXKHUTb KHUTY)

2.6 |TpaHcnopTHasi W meluas JOCTYHHOCTh OpPraHH3aLMU or 0 1o 5 BCE H3y4yeHue MHEeHHUs
KyJIbTYPBI OamioB OpraHu3aLUm nonyyatenei ycuayr

KYJIbTYPBI
Hanuuue  270eKTpoHHBIX  OmieToB/  Halu4ue or 0 no 5 BCE HaTH4yie HHPOpMaIU
3JIEKTPOHHOTO OpOHUPOBaHUA OWIETOB/ HalHuUe OannoB OpraHusanuy | Ha OQUUMAILHOM caiiTe

2.7 |anexkTpoHHOM ouepend/ HaHUHe 3JIEKTPOHHBIX KyJIbTYpPbl OpraHu3aluy KyJibTyphl

KaTaJoros/ HallH4yue INCKTPOHHBIX TOKYMEHTOB,
JOCTYIMHBIX AJIsk TONTYYEHHA




Y 100cTBO MOAB30BAHMS 3JEKTPOHHBIMH CEPBUCAMU,

or 0 1o 5 BCE H3YYEeHUEe MHEHH
2.8 |OpeoCTaBAsIEMBIMH YYPEXKIEHUEM HOCETUTENIM (B 6annoB OpraHu3aliuu noJyvaresied ycayr
TOM YHCJIE U C TOMOMIEI0 MOOUIBHBIX YCTPOUCTB) KYJBTYPBI
KauectBO ¥ cojepXaHue  NONUrpadUuecKux ot 0109 TeaTpsl U3yYeHUE MHEHHS
2.9 |maTrepualloB OpraHHM3allUi KyJabTyphl (IIporpamm, fasnoB roJrydarened yeunyr
OyKJ1eTOB, (QacpoB)
3 Bpemst oxxuaanunsg npengocraBienud yeayru (ot 0 go 21)
3.1 | Ynoberso rpaduka paboThl OpraHu3alu KyJabTYphl ot 0 no 7 BCE H3y4eHHe MHEHMSA
OanaoB Oprasu3aLuu rojyyaTenei ycyr
KyJIBTYpPbl
3.2 | Yao0GcTBO Tmponenypsl IMOKYNKH (OpoHHpoBaHUS) or 0 mo 7 TeaTphl, My3eH U3yYeHHEe MHEHWS
buneros Oanios nojiy4aresei yenyr
3.3 |IIpocrora/y106CTBO 3/I€KTPOHHOrO Karajora or 0 no 7 o6ubnuorexu U3yueHHE MHEHUS
bannon ronyyareied yeiyr
4 Jo0poske/aTe/ibHOCTb, BEKJIHBOCTh, KOMIIETEHTHOCTH pAa0OTHHKOB OPraHM3anuH KyJbTypsl (o1 § o 14)
4.1 | JobpoxenaTenbHOCTb, BEXJINBOCTh U ot 0 o 7 BCE U3ydYeHHEe MHEHHS
KOMIIETeHTHOCTE [IepCOHAIa OPraHu3alii KyJIbTYy bl Hannos OpraHu3aluuu noJyyaTesiel ycuyr
KyJBTYpHI
4.2 | ®amunuuy, UMEHa, OTYEeCTBA, JOJIKHOCTH or 0 go 7 BCE Haju4uue uHboOpMaluu
PYKOBOJSIIIETO COCTaBa OPraHU3allMK KyJIbTYpHl, €€ Dannos OpraHM3aluy | Ha obuIMaNbHOM caiTe
CTPYKTYPHBIX TOJpa3ieeHut u gunuanos (Ipu ux KYJbTYpBbI OpraHu3alivy KyJIbTYpPbl

HaJlMUMK), pexuM, rpa@uk padoTbl; KOHTAaKTHbIE




TenedOoHbl, aJipeca 3JIEKTPOHHOW MOYTHl, pa3aen I
HalpaBieHus  [OpPeNjOoXeHUH 1o  yIy4lleHHro
KayecTBa yCIyr OpraHu3allkiu
5 YI0B/1€TBOPEHHOCTH KAa4eCTBOM OKa3aHus ycayr (ot 0 xo 25)
5.1 | YpoBeHb yIOBIETBOPEHHOCTH Ka4yeCTBOM OKa3zaHus or 0105 BCE H3y4YCHUE MHEHUS
YCIYT OpraHU3aIui KyAbTYphl B [1EJIOM OasnoB OpraHH3alinu foJy4aTrenei ycmyr
KyJIbTYpBL, 38
UCKITIOYEHHEM
TEaTPOB
5.2 |Tlopanox oLeHKM KayecTBa pabOThl OpraHu3aiMy Ha ot 0 106 BCE Haju4ne uHpopMaluu
OCHOBaHUU onpeneneHHbIX KpUTEepHEeB 0ainoB OpraHu3alMu | Ha oQUIHANTEHOM caiiTe
3 HeKTUBHOCTH paboThl oprasu3alui, KYJIBTYPBI OpPraHMU3alNU KYJIbTYPBI
YTBEPXKJICHHBIA YIOJHOMOYEHHBIM (hellepabHEIM
OpPraHOM HCIIOJIHUTEJIBHONW BJIACTH; Pe3yJIbTaThl
HE3aBUCHUMOM OLEHKM KadecTBa OKa3aHWUs YCIIyr
OpraHU3alMsIMU KyJIbTYPBI, @ TAKXKE NPEUIOXKEHUS 00
YAYYUIEHUM KayecTBa WX JAeSTeNbHOCTH; IUIaH II0
YIIYUIICHHIO KauecTBa paboThl Opraln3aiin
5.3 | KauecTBO IpoBENEHUS IKCKYPCUH ot 0 10 4 MY3€eH U3y4YeHUE MHEHHUS
faslnoB noJIyyarene ycuyr
5.4 | Pa3HooOpa3ue 3KCHO3UIMH OpraHu3aliy KyJIbTYPhl ot 0 o 2 My3eu U3YYE€HUE MHEHUS
Oannos rojydarene# ycayr




OpraHusalru

5.5 |Hanwuue vHGOpPMALHUU O HOBBIX U3LAHUAX ot 0 no 10 OubIHoTEKH H3yYEHHEe MHECHHUS
GaioB nojydaresiel ycayr
5.6 |Paznoobpa3ue TBOPUECKUX Tpynn, KpPYXKKOB IO ot 0 109 KYyJAbTYPHO- U3yUYeHUE MHCHUS
HHTepecaM GaoB JTOCYTOBBIC ojy4aresiei ycnyr
OpraHu3alyn
5.7 |KauectBo IPOBEJEHMUs! KyJ1bTYpPHO-MaccoBelX | oT 0 mo 10 KYJIBTYPHO- U3ydYeHHe MHEHHUS
MEPOTNPUATUN 6annos JIOCYTOBBIC noayyaTened yeiayr




